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Tools

Figma

Services

1. Web app for seat
booking, 

2. Admin ticket redemption
tool, 

3. WordPress admin panel

Background
El Riad Shrine has first class facilities available to rent for thier own shriners (at a
reduced rate) and also for general public. Their units and clubs host many events
that are open to the public while also organising fundraisers for ways to earn money
for our shrine and philanthropy.

The client wants a ticket selling software that can be linked or loaded onto their
WordPress website. The software is intended for selling reserved seating tickets for
the El Riad Shrine events.

Design Process
We have implemented 6d design process, an iterative process, such as the Agile
methodology, would be a suitable approach. Agile methodologies prioritize
collaboration, adaptability, and frequent feedback loops.

Discover

Requirement Analysis

We have conducted requirement analysis & identified the following key findings:

• The software should be compatible with WordPress and seamlessly integrate with
the client's existing website.

• The software should support selling reserved seating tickets for the El Riad Shrine
Sportsman's Classic event. The event has multiple tables on the main floor and two
hidden overflow tables. Each table has a specific number of seats.

• Most tables are owned by companies or individuals who purchase the entire table
at once. However, there are a couple of tables on the floor owned by units that buy
seats individually.

• Tables on the floor and hidden overflow tables require codes for purchase to
restrict access to authorized individuals or units.

• The client would like the ability to scan tickets at the event entrance to track
attendance and verify ticket validity.

• Tickets should include both seat and table numbers. The ticket number should align
with the corresponding seat and table numbers.

Competitor Analysis

Define
After conducting a detailed analysis of the client's requirements and performing a
competitor analysis, we have moved into the Define phase of the software design
process. In this phase, we have focused on creating the Information Architecture (IA)
and wireframes.

Information Architecture (IA)

Wireframes

Design
We have seamlessly transitioned into the next stage, which involves creating the
visual design. This phase encompasses two key components: developing a Style Guide
and crafting the User Interface (UI) design.

Style Guide
To ensure a consistent and visually appealing look and feel throughout the software,
we have created a comprehensive Style Guide. It defines the overall aesthetic and
ensures a cohesive visual identity for the software.

UI Design
This involves transforming the wireframes into visually appealing and user-friendly
interfaces.
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